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Introduction:

Hello. My name is … and here are my colleagues… We are from a pilot Participatory Governance Assessment Programme of UNREDD which is being implemented in Lam Dong province. We would like to talk with you in order to get information about two topics which our programmes is interested in. One is the implementation of the forest contract (according to Decision 202 and Decree 135). The other is stakeholders’ rights to use forests. We do hope that you will cooperate and share these information with us to make the programme possible. During the interview, if you are not clear about anything, don’t hesitate to ask us for clarification.

(A.3.5) Complaint about forest allocation and contract process 
Interview only if the interviewee has made a complaint:

Could you please describe the complaint resolution process. 
Are you satisfied with the result? Why?
According to you, is the arrangement for complaint/conflict resolution suitable to the practical situation in the locality? If NO, what are the problems:
·  FORMCHECKBOX 
 The arrangement is not clear to the concerned parties (don’t know the existence of such arrangement)
·  FORMCHECKBOX 
 Person- in-charge  is not the suitable one (no reputation)
·  FORMCHECKBOX 
 Don’t know who to contact when needed
·  FORMCHECKBOX 
 The resolution of complaint/conflict is not suitable to local tradition (describe in details)
·  FORMCHECKBOX 
 Other. 
Interview only if the interviewee has a conflict (in the past and at present) in forest management
(A.3.5 and B.6.1) Conflict in forest management and use (in the past 3 years):

· Between whom?
· When did it happen?
· Main reason?
(A.3.5 and B.6.2) How conflict was resolved:
· Who/which organization is mainly responsible?

· Who participated in the settlement? Were traditional leaders participate in the settlement?

· How the conflict was settled?

· Were customary rule used for the settlement?

· Are you satisfied with the results? Why?

Thank you for your cooperation
